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Change Log

Date Change Description

2017-03-30 Initial release.

2017-06-29 439099 added to Known Issues.
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Introduction

This document provides the following information for FortiClient EMS 1.0.5 build 0132:

l Introduction on page 5
l Supported platforms on page 5
l System Requirements on page 5
l Endpoint Requirements on page 5
l Licensing and installation on page 6

l Main features on page 1
l Upgrade on page 7
l Known Issues on page 9

For more information about FortiClient EMS, see the FortiClient EMS Administration Guide.

Supported platforms

The EMS server can be installed on any of the following platforms:

l Microsoft Windows Server 2008 R2 or newer

System Requirements
The minimum system requirement is as follows.

l 2.0 GHz 64-bit processor with dual core (or two virtual CPUs)
l 4 GBRAM (8GB RAM is recommended)
l 40 GB free hard disk
l Gigabit (10/100/1000baseT) Ethernet adapter
l Internet access

Internet access is required during installation. This becomes optional once installation is completed. The EMS
uses access to the internet to obtain information about FortiGuard engine and signature updates.

You should only install EMS and the default services for the operating system on the
server. Additional services should not be installed on the same server as EMS.

Endpoint Requirements
The following FortiClient platforms are supported:

l FortiClient for Microsoft Windows
l FortiClient for Mac OS X

The FortiClient version should be 5.4.1 or newer.
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Licensing and installation Introduction

FortiClient is supported on multiple Microsoft Windows and Mac OS X platforms. The EMS supports all such
platforms as endpoints.

Licensing and installation

For information on licensing and installing FortiClient EMS, see the FortiClient EMS Administration Guide.
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Upgrade Upgrading from previous EMS versions

Upgrade

Upgrading from previous EMS versions

FortiClient EMS 1.0.5 supports upgrading from EMS 1.0.4 and older.

Downgrading to previous versions

Downgrading FortiClient EMS 1.0.5 to previous EMS versions is not supported.
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Downgrading to previous versions Resolved Issues

Resolved Issues

The following issues have been fixed in version 1.0.5.

Bug ID Description

411780 Full KA Timeout does not work until the FCM Server is restarted.

412036 Cannot view certificate details.

405687 Unable to save settings using Firefox.

410781 The T-SQL does not work as expected after installing EMS.

412014 Upgrading from 1.0.3 to 1.0.4 may fail.

405466 Users can still access EMS remotely using the previous defined custom
host name even after making the field blank.

377374 T-SQL Execution CMD exception occurs during EMS installation.

380893 Unable to install EMS 1.0.0 or 1.0.1 0x080070643, a Fatal Error During
Install error is returned.

413275 Cannot uninstall EMS via control panel.

414434 Cannot restore DB backup files
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Known Issues Downgrading to previous versions

Known Issues

The following issues have been identified in version 1.0.5. For inquires about a particular bug or to report a
bug,please contact Customer Service & Support.

Bug ID Description

383635 Fcmaddaemon INSERT may not work as expected.

404629 EMS displays domain machines when you clickEndpoints, but not under a
domain.

405421 SSL certificate date is displayed as invalid in browsers.

407401 AD domain only partially populating EMS.

409588 Web Filter compliance does not work as expected.

409742 The search bar does not filter records when there is no match.

410030 Connection does not work with fgd1.fortigate.com.

410377 The filter does not work when there is no match to the filter content.

412348 EMS 1.0.4 is not receiving the full AD structure.

413250 EMS does not report errors when creating an installer does not work.

413273 EMS failed to synced with the Domain controller.

413482 EMS uninstalled FortiClient when trying to upgrade.

413618 EMS reported incorrect install information.

413717 EMS does not alert the user to delete login.

413868 User is not removed from the old LDAP server after switching the LDAP
server.

439099 EMS 1.0.5 should not allow creation of the FortiClient 5.6.0 installer.

9 Release Notes
Fortinet, Inc.

https://support.fortinet.com/


Copyright© 2017 Fortinet, Inc. All rights reserved. Fortinet®, FortiGate®, FortiCare® and FortiGuard®, and certain other marks are registered trademarks of Fortinet,
Inc., in the U.S. and other jurisdictions, and other Fortinet names herein may also be registered and/or common law trademarks of Fortinet. All other product or company
names may be trademarks of their respective owners. Performance and other metrics contained herein were attained in internal lab tests under ideal conditions, and
actual performance and other results may vary. Network variables, different network environments and other conditions may affect performance results. Nothing herein
represents any binding commitment by Fortinet, and Fortinet disclaims all warranties, whether express or implied, except to the extent Fortinet enters a binding written
contract, signed by Fortinet’s General Counsel, with a purchaser that expressly warrants that the identified product will perform according to certain expressly-identified
performancemetrics and, in such event, only the specific performancemetrics expressly identified in such binding written contract shall be binding on Fortinet. For
absolute clarity, any such warranty will be limited to performance in the same ideal conditions as in Fortinet’s internal lab tests. In no event does Fortinet make any
commitment related to future deliverables, features or development, and circumstances may change such that any forward-looking statements herein are not accurate.
Fortinet disclaims in full any covenants, representations, and guarantees pursuant hereto, whether express or implied. Fortinet reserves the right to change, modify,
transfer, or otherwise revise this publication without notice, and themost current version of the publication shall be applicable.


	Change Log
	Introduction
	Supported platforms
	System Requirements
	Endpoint Requirements

	Licensing and installation

	Upgrade
	Upgrading from previous EMS versions
	Downgrading to previous versions

	Resolved Issues
	Known Issues

